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 ●  Typically, decision notifications for  current families  will be emailed within a week of FACTS verifying the 
 application. 

 ●  Prospective families  will be advised of the tuition  assistance decision by email after the applicant has received an 
 offer of admission. 

 Once a tuition assistance award has been offered, how long do I have to accept the offer? 
 Because Geneva’s ability to provide financial assistance is limited, families are given up to three business days to accept 
 this preliminary award amount. 

 Can I appeal the tuition assistance decision if I believe it is insufficient? 
 You may appeal the tuition assistance decision if you have extenuating circumstances or hardships not reflected in your 
 application. In such cases, you may be asked for additional documentation. Please email an appeal letter to Carol Sanders 
 at  tuitionassistance@genevaschool.org  explaining these  circumstances. An appeal letter sent within three business days 
 from the date of the initial award will extend the deadline to accept a tuition assistance award. 

 What if I have children at other schools that charge tuition? 
 If you have children at other K–12 schools that charge tuition and you are applying for tuition assistance from The Geneva 
 School, we expect you to apply for assistance at all schools. If one of the schools does not have a tuition assistance 
 program, a note should be included in the application with an explanation. 

 College tuition is considered an investment rather than an expense, as it generally pays for itself with higher future wages. 
 As such, families with college students should utilize federally subsidized loans, as well as financial aid and scholarships 
 that may be available at the college level. 

 What happens in cases of parental divorce or separation? 
 Regardless of marriage status, The Geneva School considers both biological parents as responsible for their child’s 
 education, regardless of any legal assertions to the contrary. Therefore, The Geneva School requires both biological parents 
 to complete tuition assistance applications, unless documentation is provided indicating an exception to this policy  (i.e. a 
 divorce decree indicating sole financial responsibility by one parent). 

 What happens if one or both divorced parents have remarried? 
 In cases of remarriage,  all adults  in each household  must submit their information in the application. In the case of a 
 step-parent, his/her income and assets are to be included in the application. We will consider obligations a step-parent 
 has towards his/her own natural children. 

 What allowances are made if one parent cannot be located or refuses to complete the 
 application? 
 The Geneva School understands that some family situations can be very difficult. In such cases, a letter may be submitted 
 to The Geneva School from a pastor, social worker, or attorney confirming that the other biological parent cannot be 
 located or refuses to participate in any aspect of his or her child’s life. The letter writer cannot be a relative of the 
 applicant. The letter must state the following, as applicable: 

 ●  The whereabouts of the other biological parent is unknown. 
 ●  The other biological parent has provided no support and has had no contact with the family. 
 ●  It is in the family’s best interest not to have further contact with the other biological parent. 
 ●  Any other extenuating circumstances that the individual believes the school should consider. 

 This letter should be emailed directly to  tuitionassistance@genevaschool.org  . 
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